
NEFFUL SHOP
Online Process Flow
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STEP ENTER TO NISHOP

Click the NIShop will link to the member portal login page
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STEPLOGIN YOU MEMBER PORTAL ACCOUNT

Enter username which is your distributor number.

Enter your password if you forgot the password 
please click “forgot your password?”

Enter your distributor number

If you do not remember your password
Please click “Forgot your password?”



03
STEP PLACING AN ORDER

There are 3 steps to view more details and add to your cart
1. Click the product image
2. Click quick shop
3. Search the product item code on the right top corner

Don’t forgot to select the color and/or the size before adding the product to your cart 

Click to view more details

Search the item code
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STEP

VIEW YOUR SHOPPING CART

You can view your cart by clicking on the shopping cart icon next to wish list
The cart has a 15 minutes countdown for checkout

Don’t forget the grand total you see in your shopping cart is just an estimated cost,
it does not include discounts.

Click this to remove an item.

Click this to when its ready to check out.

View your cart here
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STEP PROCEED TO CHECKOUT

After you click on “Checkout,”you will be able to select the shipping address from your 
address on �le or add a new one. You will also be able to edit any existing shipping
addresses that we have on �le for you.

Once you click continue on the shipping address page, you will see a screen that shows
the promotions that your order quli�es for. You will be able to make selections on those 
promotions.
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STEP

Individual product

Total volume and
price for all products, 
excluding tax

Total amount for this order, 
including tax and 

shipping fee (if applicable)

Change the quantity

FINAL CHECKOUT AND PAYMENT
Once you click continue on the promotion page, you will get to the �nal checkout page where
you will be able to review each individual item. The page will show you the local volume,
Taiwan volume and the unit price for each item. You will also be able to change the quantities 
of any items. You can also edit the shipping method from this page. For US distributors, the
options are US standard, US HI/AK and pickup at one of our locations. 
Please select “update order” if you made any changes to the order.

If there are no changes to be made, you will be able to select the payment option and verify
the address. Once you enter the payment information and select place order, the order will go
through. So selecting “place order” will be the �nal step - please be sure and double check 
the items you are purchasing!



07
STEP CONGRATULATIONS!

YOU JUST SUCCESSFULLY MADE YOUR ONLINE ORDER
You will receive an automated “order received” e-mail from our system.
Our customer service representatives may contact you via e-mail or phone 
regarding your order(product availabilities, shipping rates, & �nal invoices). 



If you have any questions or comments about this Online Process Flow Chart,
please contact us with the information provided below:

TEL: 626-839-665718563 East Gale Ave
City of Industry, CA 91748

info@neffulusa.com

Thank you for
shopping with us!


