
New Member Portal GO LIVE 

Dear Partners, 
Nefful International shall implement the revamped member portal on July 2nd 
2020, in the hope to bring you a streamlined digital experience. The revamped 
member portal seeks to provide empowerment to our partners to allow greater 
control of their membership. It is designed with a simple navigation system and 
is targeted to help partners stay on top of the latest information on upcoming 
activities, sales volume updates and providing resources that could support 
partners in managing their marketing strategies.  

During the implementation, all offline and online services to public will not be 
available on June 30th and July 1st.  We seek your understanding in this matter 
while we improve our services to support you. 

Your login credentials will remain the same as the current portal. The links to the 
instruction guide, instruction video and FAQs of the revamped member portal 
are enclosed here for your reference.  
Note: Online enrollment will be launched on a later date, do look out for our 
latest updates 

Member Portal Guide Web Version > 
English: https://www.neffulusa.com/~nefful/wp-
content/uploads/Members-Portal-Guide-EN-
Web.pdf 
Chinese: https://www.neffulusa.com/~nefful/wp-
content/uploads/Members-Portal-Guide-CH-
Web.pdf 

Video Version > 
English: https://bit.ly/2CKokDd 
Chinese: https://bit.ly/2VoEaKe 

FAQ > 
English: https://www.neffulusa.com/~nefful/wp-
content/uploads/New-Member-Portal-FAQ-EN-
USA.pdf 
Chinese: https://www.neffulusa.com/~nefful/wp-
content/uploads/New-Member-Portal-FAQ-CH-2505-
USA.pdf
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NIShop Online 
Shopping Guide

Web Version > 
English: https://www.neffulusa.com/~nefful/wp-
content/uploads/NIShop-Guide-Web-EN.pdf 
Chinese: https://www.neffulusa.com/~nefful/wp-
content/uploads/NIShop-Guide-Web-CH.pdf 

Video Version > 
English: https://bit.ly/2BR6Zrv 
Chinese: https://bit.ly/3dHHsyr 

FAQ > 
English: https://www.neffulusa.com/~nefful/wp-
content/uploads/Online-Shopping-FAQ-EN-USA.pdf 
Chinese: https://www.neffulusa.com/~nefful/wp-
content/uploads/Online-Shopping-FAQ-CH-USA.pdf
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